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 Thank you for selecting Open Learning College 

  
We are dedicated to ensuring a seamless start to your chosen course. To begin, kindly fill in the required 
information and return the signed agreement to acknowledge your acceptance of the outlined terms 
and conditions. Once we receive this agreement and confirm your payment, we will promptly provide 
access to your course materials, tutor contact information, study guide, and login details for the 
student portal. 
 
If you have any questions, please call student relations on +44 844 357 7777.  
Wishing you the best of luck with your studies. 
 
 
 
Open Learning College 
Student Support Team 

https://wa.me/message/27WQ3P356J3CL1


 
 

  

	
 
 
 
 

Postal Enrolment Form 
STUDENT INFORMATION 

    

Title 
 
 

First Name 
 
 

Last Name 
 
 

Date of Birth 
 

Phone No 
 

Mobile No 
 

Billing Address (If paying by card, please provide the address the card is registered to) 
 
 
 
Post Code 
 

City 
 

County / Country 
 

Primary Email Address 
 

 
 

Delivery Address (if different from above) 
 
 
 
Post Code 
 

City 
 

County / Country 
 

COMPANY INFORMATION 
 (IF BEING PAID BY A COMPANY) 

Company Name 
 
Company Address 
 
 
 
Post Code 
 

City 
 

County / Country 
 

Phone 
 

E-mail 
 

Fax 
 

Company Contact Name 
 
 

Position 
 
 

Direct Line 
 
 

COURSE INFORMATION 
 

Course Name 
 
 

Course Code 
 
 

If paying by instalments – please complete below Support Period:                 12 Months             24 Months 
Deposit:  

£ 
Four (4) Monthly Payments at: 

£ 
Default format is online delivery. 
Paper plus Online Version +£100  

 
International Delivery  
 + £60 
 

 
Next Day UK Delivery 
+  £30 
 

 
Insurance 
+  £10 (Optional) 
 

Post your completed application 
and payment instructions to: 
 
Open Learning College 
London Campus 
124 City Road  
London 
EC1V 2NX 
United Kingdom 

     (PLEASE TYPE YOUR INFORMATION IN THE FIELDS BELOW)



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PAYMENT INSTRUCTIONS FOR POSTAL ENROLMENTS ONLY 
 

 
Please use this form to pay in full or instalments if you are not making a payment online. 
 
            CHEQUE              POSTAL ORDER                CREDIT / DEBIT CARD            BACS            PAYPAL            WESTERN UNION 
 
PAYMENTS IN FULL 
CHEQUE / POSTAL ORDER / WESTERN UNION – Please post your cheque/postal order to Open Learning College with this form. 
BACS - Please transfer payment to Open Learning College | A/C No: 58716997 | Sort Code: 60 83 71 and send us this form. 
INTERNATIONAL PAYMENTS – IBAN: GB61SRLG60837158716997 | SWIFT / BIC: SRLGGB2L 
 
INSTALMENT CUSTOMERS 
PAYPAL / STRIPE – On selecting this option we will send you a link to complete your automated payment schedule. 
CREDIT / DEBIT CARD – Please provide your credit/debit card details below to allow us to process your monthly payments. 
 
Card Number – 16 Digits    
                                                               
 

Card Type (e.g. VISA) 
 
 

 (CSC) 3Digits 
 
 

Issue No 
 
 

Please select your payment 
option. 
         
Pay in Full            Instalments 

If you are paying by instalments, 
are they to be taken by this card?   
         
YES                   NO 

Start Date 
 
           /  

Expiry Date 
 
          / 

Please confirm the Payment 
to be taken from this card 

£     
Name as it appears on card (Please Print Name) 
 
 

I the credit / debit cardholder authorise Open Learning College to take the amounts specified from my credit/debit card 
as detailed above. I the student agree to the general terms and conditions of enrolment and the conditions of the monthly 
payments as set out in this agreement. 

Terms & Conditions – (http://www.openlearningcollege.ac/t-cs)   
Payment & Delivery – (http://www.openlearningcollege.ac/payment-delivery)    
Price Guarantee – (http://www.openlearningcollege.ac/pricematch)    
Privacy Policy – (http://www.openlearningcollege.ac/privacy-policy)  

Signature of Cardholder & Student 
 
 

Date 
 
 

Signature of Cardholder (If different from student) 
 
 

Date 
 
 

PLEASE RETURN THE COMPLETED SIGNED AGREEMENT TO US: 
 
By Post to: Open Learning College 
London Campus 
124 City Road 
London 
EC1V 2NX 
United Kingdom 
 
By WhatsApp: (Please ensure all pages including the cover page are included) 
+44 (0) 7521 454418 
 
 
By Email: (A high quality scanned colour copy of the agreement) 
enrolments@openlearningcollege.ac  
 
 
Once we have your completed agreement, we will provide access to your course within 48 hours. We will enclose a 
copy of this agreement for your records along with a statement of your account.  

                                        (A PHYSICAL SIGNATURE IS REQUIRED TO COMPLETE YOUR ENROLMENT )



 
 
 
 
  

GENERAL TERMS & CONDITIONS 
APPLICABLE TO POSTAL ENROLMENTS 
 
1. Definitions 
In this Agreement unless otherwise stated: 
 
(i) "Distance Learning Package" shall mean the course(s) identified and all related Materials, support, and tuition where 
applicable. 
(ii) "Materials" shall mean the learning materials for the Distance Learning Package or any part of them (and shall include any 
replacement training materials and books if you transfer Distance Learning Package in accordance with Clause 5). 
(iii) Your “Support Period” depends on which course you choose to study and will be between one to two years unless 
otherwise stated in your course materials. 
(iv) singular words shall include the plural and vice versa; and 
(v) headings are included for convenience only and shall not affect the construction or interpretation of this Agreement. 
 
2. Payments 
 
(i) We agree to sell, and you agree to buy the Distance Learning Package for the Total Cost/Cash Price and on the terms set 
out on this page and in the agreement, we send you. 
(ii) Under no circumstances shall we be deemed to have received payment until payment has been received by us in full and 
cleared. 
(iii) All course material remains the property of Open Learning College until the final payment has been received by us and 
cleared. 
 
3. Materials (Paper Version) 
 
(i) We will release the materials to you in full once you have enrolled on your chosen course. 
(ii) You will inspect the materials promptly following delivery. You will tell us about any omission as soon as it is reasonably 
possible. 
 
4. Services 
 
(i) During the Support Period, we will provide you with support and tuition as set out in [the promotional Materials & website]. 
(ii) If requested, we may at our sole discretion, extend the Support Period for an agreed fee. 
(iii) If you are sitting an external examination at the end of your Distance Learning Package, we will provide you with such 
information as we have in our possession to assist you in making such examination arrangements. In all other respects, you 
will be solely responsible for making arrangements to enable you to sit the examination and for any and all fees in relation 
thereto. 
(iv) If we, at our sole discretion, assist you in making your examination arrangements by providing you with information about 
the time and location of local examinations or reserving an examination place for you, you acknowledge that we shall not be 
responsible for any losses incurred by you as a result of inaccurate information provided in connection with any such 
arrangement except such losses, excluding business losses, caused by failure to act with reasonable care and skill. 
 
5. eDistance Learning Course Transfer Facility 
 
(i) If you wish to transfer to a different course, we may at our sole discretion agree to such transfer. 
(ii) Unless you are paying under a Credit Agreement, if we agree that you may transfer to a different course, we will transfer 
the fees paid for the Distance Learning Package you wish to discontinue towards the amount payable for the new course 
PROVIDED THAT we receive payment from you for the balance of fees due in respect of the new course (if more expensive 
than the discontinued Distance Learning Package) and an agreed transfer fee will be payable to cover our tuition and/or 
administrative costs. 
 
6. Warranties and Limitation of Liability 
 
(i) We warrant that the materials will be of satisfactory quality but do not warrant that the materials will be error free. 
(ii) We warrant that we will perform any services provided hereunder with reasonable skill and care. 
(iii) We intend to rely on the written terms set out here in this document. If you require any changes, please ensure you ask 
for these to be put in writing. In that way, we can avoid any problems surrounding what we, and you, are expected to do. 
(iv) Other than in respect of liability for death or personal injury arising from our negligence, we shall not be liable for:  
- (a) losses that were not foreseeable to both parties when this Agreement was made.  
- (b) losses that were not caused by any breach on our part. 
- (c) business losses and/or losses to non-consumers. 
(v) Our liability for direct losses arising out of our negligence (other than in respect of liability for death or personal injury), 
breach of contract or any other cause of action arising out of or in connection with this Agreement shall be limited to the total 
price paid for the Distance Learning Package as quoted. 
(vi) Other than in respect of liability for death or personal injury arising from our negligence, we shall not be liable for any 
indirect or consequential loss or damage whatsoever (including without limitation any loss of profits, loss of revenue, loss of 
opportunity or your liabilities to third parties) which you may suffer arising out of or in connection with this Agreement. 



 
 
  

7. Other Terms 
(i) No relaxation or indulgence which we may extend to you shall affect our rights under this agreement. 
(ii) If any part of this agreement is held to be unenforceable the remaining terms and conditions shall continue in force. 
(iii) All liabilities or obligations arising under this agreement shall be enforceable against you after termination of this 
agreement. 
(iv) You will notify us immediately in writing of any change in your address and other contact details. Any notices required to 
be served under this agreement, or in accordance with the Act will be deemed properly served if sent by way of prepaid first-
class post to your last known address or by email to your registered email. 
(v) This Agreement shall be governed and construed in accordance with the laws of [England] and you hereby agree to 
submit to the non-exclusive jurisdiction of the [English Courts]. 
 
8. Cancellation 
(i) Your statutory right under the consumer protection (Distance Selling) Regulations 2000, allows you seven working days 
from the day after receipt of materials in which to make a written request for cancellation. Unless the parties have agreed 
otherwise, you will not have the right to cancel by giving notice of cancellation for the supply of computer software if they are 
unsealed by you or for the supply of online courseware which has been accessed by you. 
 
9. Instalment Payments 
(i) You will pay the Deposit shown online when you enrol and the outstanding balance of the total cash price by the 
instalments and on the dates specified in our welcome letter. 
(ii) It is a fundamental term of the agreement that all payments should be made promptly and on time, you will be deemed to 
be in default if your payments are more than 30 days overdue. 
(iii) If you fail to comply with any terms of this agreement, we shall be entitled to recover from you the reasonable costs and 
losses incurred by us as a result of locating you, communicating with you and collecting any unpaid sums. Such sums are 
payable on demand. In the event of legal action for breach of payment, you will be responsible for all costs allowable by the 
court if an award is made in our favour. 
(iv) Failure to return your instalment agreement within 30 days will invalidate this agreement and you will forfeit your initial 
deposit payment. 
 
10. Discretionary waiver 
(i) If, at any time during the course of the agreement, you notify us that you no longer wish to pursue the Distance Learning 
Package we may, in our absolute discretion, agree to waive our rights to the sums payable under Clause 12 upon payment 
by you of all sums due under Clause 12 and apply an administration fee of £75.00, upon condition that you waive all rights to 
delivery of any and all materials. 
(ii) If you wish to be considered for a discretionary waiver, you should contact us by letter or telephone.  
 
11. Termination 
(i) If: (a) you fail to pay any amount due under this agreement; (b) you breach any of the other terms and conditions, express 
or implied, of the agreement; or (c) any information provided by you in the making of this agreement proves to be incomplete 
or inaccurate, we shall be entitled, after the expiry of a Default Notice served on you, to terminate this agreement. 
(ii) If this agreement is terminated you will pay us the unpaid balance of the balance payable, less any applicable rebate, plus 
all expenses, charges, and costs in accordance with Clause 10. 
 
12. Warranty 
(i) Open Learning College shall not be obliged to replace free of charge any materials pursuant to Clause 6 
(ii) if any monthly instalments or other sums are due and unpaid under this Agreement as at the date of the claim.  
 
Data Protection (see our Privacy Policy for details) 
 
IMPORTANT: USE OF YOUR INFORMATION This privacy statement applies to any personal data you may give to Open 
Learning College. We collect any personal data you may give us when you begin your course. We will also collect contact 
details from prospective students. We maintain data on your transactions with us as well as your use of our services. We 
would like to use your personal data to provide you with further information about our products and services, please indicate 
if you do not want to be contacted by mail, email, or telephone. 
 
Access to your Personal Information 
The Data Protection Act 1998 gives you the right to access the information that we hold about you. Please note that any 
demand for access may be subject to payment of a fee of £10 which covers our costs in providing you with the information 
requested.  Should you wish to receive details that we hold about you please contact us using the contact details on this 
agreement. 
 
We will not pass on your details to any third party. To receive a copy of the full privacy statement or to access or modify your 
information or change your preferences, please contact us. 
 
PLEASE ALWAYS REFER TO OUR WEBSITE FOR THE LATEST COURSE INFORMATION, PRICING AND TERMS AND 
CONDITIONS. 
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